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March 6,2006 

Via UPS Overnight Delivery 
Arizona Corporation Commission 
Docket Control 
1200 West Washington 
Phoenix, AZ 85007 

Re: Docket No. RT-00000J-02-0066 

Dear SirMadam: 

Enclosed please find the original and 15 copies of Covad's Answers to Staffs 
Revised Third Set of Data Requests in the above referenced docket. The appropriate 
cover sheet is also enclosed. 

Please feel free to contact me if you have any questions. 

Very truly yours, 

Encls. 

cc: Maureen Scott 
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DIECA Communications, Inc. d/b/a Covad Communications Company (“Covad”) 

answers staffs revised third set of data requests as follows: 

STF 3.1 Please indicate whether any unaffiliated company(s) or individual@) have 
obtained copies of any individuaI customer CPNI of your Company or any of its 
affiliates through opt-in approval. 

ANSWER. 

No. 

STF 3.2 If your response to Question 1 is “yes”, please provide the names of all 
unaffiliated companies that have obtained copies of any individual customer 
CPNI of your Company or any of its affiliates through opt-in approval. 

ANSWER 

NA 

company listed in your response to Question 2, please indicate what the 
any intends to use the individual customer CPNl for. 



c 

NA 

STF 3.4 For each company listed in response to Question 2 above, please indicate the 
number of individual customer CPNI records that the unaffiliated has access to? 

ANSWER: 

NA 

STF 3.5 Please indicate whether any unaffiliated company(s) have obtained copies of any 
individual customer CPNI of your Company or any of its affiliates without 
obtaining opt-in approval. 

ANSWER: 

No 

STF 3.6 If your response to Question 5 is “yes”, please list the unaffiliated company(s) 
that you are aware of that have obtained copies of any individual customer CPNI of your 
Company, or any of its affiliates without obtaining opt-in approval. 

ANSWER: 

NA 

STF 3.7 For each company listed in your response to Question 6, please indicate if the 
unaffiliated company is offering the individual customer CPNI for sale to the 
public? 

ANSWER: 

NA 

STF 3.8 If your response to Question 5 is “yes”, and for each unaffiliated company listed 
in Question 6, please indicate how the unafiliated company(s) obtained the 
individual customer CPNZ of your Company or any of its affiliates? 

ANSWER: 

NA 

ach company listed in your response to Question 6, please indicate 
approximately how many individual customer CPNI records were unlawfilly 
obtained by the unaffiliated company. 
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ANSWER 

NA 

STF 3.10 For all of the companies listed in your response to Question 6, please indicate 
what steps you have taken to get the unlawfblly obtained individual customer 
CPNI records back into your possession. 

ANSWER. 

NA 

STF 3.1 1 If your Company has filed a complaint or requested an injunction by a Court, 
please provide copies of all briefs that your company and the defendant 
unaffiliated company filed; along with a copy of any court order. 

ANSWER 

NA 

STF 3.12 If your answer to Question 5 was yes, please indicate with specificity what 
steps you have instituted internally at your Company to ensure this sort of breach does 
not occur again in the fbture? 

ANSWER: 

NA 

STF 3.13 Please refer to the attached news releases in responding to A through E. 

A. Has your Company experienced any breaches of security of this nature that 
you are aware of? 

ANSWER 

No 

€3. Please describe how any such breaches involving your Company are 
occurring. 



C. Please indicate whether you have done any investigations to determine 
whether your Company’s CPNI is being sold on any websites. 

ANSWER 

No 

D. I f  your response to question “C” is no, please indicate why you have not done 
any such investigation. 

ANSWER. 

Covad has not experienced any incidents relating to the sale of its customer 

information on any website nor is Covad, to the best of its knowledge, aware of any 

incidents relating to the sale or attempted sale of its customer information. Consequently, 

Covad has no business need or justification to conduct such an investigation. 

E. Please indicate how you intend to prevent such breaches in the future. 

ANSWER: 

NA 

RESPECTFULLY SUBMITTED, 


